1. Login To Portal:

URL : https://portal.quvnl.in/login.php

1. For New User, first user have to sign up as per below form and create
user account.

& C & portalguvnlinfregister_nphp B & & O & ( Update :

e - Vidhyut Seva

Common Portal for the Consumers of : DGVCL,MGVCL,PGVCL,UGVCL

Signup

Select

Allready have an account? Log in


https://portal.guvnl.in/login.php

2. After user creation, user have to log in on Portal as per below OTP
based Login System.

€ C & portalgunlinfoginphp g & 04

e - Vidhyut Seva

Common Portal for the Consumers of : DGVCL,MGVCL,PGVCL,UGVCL

Notice
6 Help document for LT New Connection User anual
QTP Login Help Video for LT New Connection Video tutoria!

New Feature of Infrastructure Application is now Live, User Manual

Select Discom
E/, Save Details
Forgot password? Reset

Don't have an account? Signup



3. After Login, user have to enter OTP received on Registered Mobile
Number.

& 5 C & portalgunlin/checkOtp.php B % & 0 & (Ut

e - Vidhyut Seva

Common Portal for the Consumers of : DGVCLMGVCL,PGVCLUGVCL

QTP Sent On Mobile No':
8238638137

Submit Otp




4, After enter OTP, Applicant get below home page and Click on New

Connection.

€ 5 C  #§ poralgwnlin/priDashboard php

¢ 00(m)

Wlcome 238538137 o WGVCL “
New Connection
HT/EHV
New Connection LT
Infrastructure Application
LT Temporary New Connection

T Name Change

LT Category Change

HT Load Extension

HT Load Reduction

[T Load Extension

LT Load Reduction

Check Application Status
Download AL [ A2 form
Manage Accounts

Energy Charge Bil Payment
Payment History

Bl History

Blank Test Report

* Application Request

4

New Connection

9)

Complain

W Check Servie Request Status (Last 10 Appiication)

(¢
Load
Change

$

[~
Document
Requirement
for Application

(T Name
Change

Payment

Application Status

Download

Manage Account

More Result

Application No. Application Date Senvice Request No. Consumer No. | Service Request Type Current Task Status Link
KUK AAUG2 |New Connection LT Payment Payment Pending Payment
More Resut




5. Click on LT New Connection.

@ Welcome to Consumer WebPor X @) Welcome to Consumer WebPor X v - 8 X
AT
& 3 G A Notsecure | 1722224208020/conmDashboard php Bt [ & (Udete })

Welone51006HCL Lot

New Connection
HT
New Connection LT

LT Temporary New Connection
AT Load Extension

LT Load Reduction

LT Name Change

17 Name & Load Change

HT Load Extension

T Load Reducton

Check Applicaton Sttus (New)
Check Applcaton Stus
Download AL A2 appication
Energy Charge

Marage Accounts
Paymentistory

il History

P Type hereto search




6. Applicant have to Fill up all required details as per below
page.

& > C & portalguinlin/LTConsumerReg.php Qw

GUINL B BT a3 A

Logout

Wellome 238538137 fa MGVCL "

New Connettion » LT New Connection
HIJEHY

New Connedtion LT
Infrastructure Application
_ 1 2 3 4 5
LT Temporary New Connection
Appiicant Detail Load Enlry Document Upload A1 Form Download Disciaimer Accepiance & Payment
LT Name Change
LT New Connection Help
LT Category Change
Lhesten
HT Load Reducion Consumer Type® [Indiidual v| Caeeyr [RESDENTAL  w
Ful Name:
5 Tite” Hr. v (e ud | mukssh
LT Load Extension 3)*
Fid 3 Purpose” RESIDENTIAL vlbaTpe  [URBAN v
oad Reduction
Land/Property
area Locabon * Gamal v
Chedk Applicztion Status
Download A1 [ A2 form
NesrestDetal” [ Nearest Consumer No. v| (15580001474
Manage Accourts g T- 99911122033, HT - 99089
Energy Cherge Bill Payment
vadod
diress Lne1* [SORER Adires Line 2
E = st GUIARAT Dint*  [VADODARA v
Blank Test Report Tauka = VADODARA v CiyVilage™  [KEANPUR v
mok [ |
(Contact Type. == | Mobile v Mobile . = |8238638137
g S1L23456788
E-Mai Address = |fesl@abe.com
eqtedgabcam
Note: ™= Either E-Mai Address or Contact No. s mandatory. R
=l ol W e 2 s alEn md wn e




7. Enter OTP and Select appliances from LoV as you required.

@ Welcome to Consumer WebPort X @ Vielometo Consumer Wieo or X % v - 8 X

€ 3 QA Notsecure | 1722221208020 ConsumerRegloadphp Qpd 08

- # 9 @ ¢ 8

el AoplcantDe Load Entry DocumentUploag 1 Fom Dowrload Disciner ocegance & Payment

1T Load Estension
17 Load Reduction

T lame Charge
7 lame & oad Change

HT Load Exension

HT Load Reducion

Check Aplication St (lew)
Check glcaion St
Dourioad Al | A2 agolicaion

L]
ol ) ol 6w

Ell O Type hereto search




8. Applicant have to Uploads All Required Documents.

@ WeometoComsumerebBor: X @ Wekome to Consumer WsoBor X A= Y

€5 C A Notseaue | 722221208020 ComsumerRegFlephy Qe On(tee:

T Tenonry e Comecin
ristn Ll + + @ 8
0t Detal LoadE Document A1 Fom Dowrioad Disciaimer Accepance & Payment

idedein e iy Uplag pace
T Cage

StNo|  Document Type File
7 Name oo e Photo Gagh” [ .

1 (S o 2010 I | Cnoose e |opipeg
T Lozt Btension 7 [mmypmof B ey cat__ ] Cuose e drty Prov o
HT Lozd Reducion 3 iww ] Chooseiie | oot ofoan..coupancy docx|
Checkopicion St vzzion Document .

= 4 |meseotfmor | Eedoaieman_v]| Crooeile Nofiech
Check Appcation Stz company)
Other Document
; ccument Cnose B No i tosen

it | 2 i  |opiona) ki oy

6 [TestReport (Optional) | TestRepor ]| Choosefle | Tst Repr (Ol o
Energy Charge

|

Narege Acowts £
Payment istory
Bilistoy

- 0 Type heretosearch




9. On Submit, Application form will be generated and
Applicant get Estimate Charges to Pay.

@ Wekometo Consumer WebBor X @) Welcome to Consumer WebPor X v - a8 X

€ 3 C A Notsecwre | 172222120800/ ConsumerRegSubmitpho Q@ 08 (et

Ness Connectin [T

AT Temporary Kew Connection

—— 8 g 8 L &

1T Load Reducion

(T Name Change

LT Name & Load Change.

HT Load Extension

HT Load Reducton

Check Applicaton Staus {New)
Your Aplction s registred with Aplication fc: 9378

Duanload AL | A2 appicztion

Menzge Accourts
Pament Hstory

Bl Htory

Ll O Type here tosearch




10. A1l Form Generated as per Below.

P Type bereto search

DAKSHIN GUJARAT VIJ COMPANY LIMITED
CIN 40102GI0035GC042909

Application Form - New Connection / Load enhancement / Load reduction / Reconnection
(Agriculture) / Change of Name  Shifting / Temporary Supply / Conversion of Service | Change
of consumer category (Low Voltage Service)

Dute of Application

Note (1) Applicantisroqesid t i b meme with i cearly od 0 sign.
(2) For applicability of tariff please refer gidelimes atached in Anmevaze | Further detalls
available oo website warw dgvel com

For Office Use caly 0

To, S No,

Deputy Engineer, MR No&k Dute
Dakshin Gujarat Vij Company Ltd.,
NVSARISD

Applcon No. 30556

Sub Division Office. Constmer No.

Contract Load  fewassmsse

Applcable Trif [RGPU

1/We hereby reguest you for New connection / Recoamection of PDC / Alterafion n Existing

Connection | Temporary Connection fo supply electrical energy at Low Voltage for the premsises owned
ocoupied by me 1,

Detils of Applcant & Premiscs (Where posrer sspply i required) : (Piase mark J where applicable)
1. Application for:

|| New Connection Shiftng

2 | Load enbancement 7 | Temporacy Supply

3 | Load reduction 8 | Conversion

4 | Revonnection (AG) Change of Constmer Category

5 | Change of Name

For Lood enhancement | Load reduction | Recoemeetion / Change of Name / Shiftng / Conversion of
scrvie/ Change of consumer category

Name of Coasumer Consumer Number

2, Purpose of usage of Power Supply:

| | Residential / § | Agnculue

Commercial Water Works

3 | Industrial 7 | Street Light

Institationa] Orher - Plase spevify




11. On Payment Link, Applicant must have to agree the
Disclaimer to go further.

@ W Webbor X | @ ViebPor X @ W Weobor X 4 v - 8 X

€ 3 C A Notsecure | 172.2221208020/TConsumerPayStep-1.php Q@ % O& (i)

_— o L L/ 8 &
4

L Tence ey oo Applcant Detai Load Entry Document Upload AtF isclai & Payment
1T Load Exension
T Lozd Reduction
LT Name Change
LT Name 8 Load Change
HT Load Extension
HT Loz Reducson D Condition
1 |Payment shown here is indicative payment Actual payment may vary
e Sl ) 2 |Thisis only Appiication. DISCOM Reserve All rights
Check toplication Status [ I have read and accepted the terms and condiions stated above.
(Click Check Box to proceed for payment.)
Donnioad A1 { £2 apphcation
St
Energy Charge —
Manzge Accounts.
Payment Hstory




12. Applicant Agree the disclaimer and Submit to pay Charges.

@ Weome o Conmerebor X | @ ek X Q Webtor X 4 v - 8 X
=
&3 @ A Notseawe | 1722224208020/ TConsumerPayStep- pho Q@ % O & et

o & é & 6 9
'

LRwnay fer inerie Agplcant et Load Entry Document Upkad A Fom Dawnload Disclaimer Acceptance & Payment
1T Load Extension
1T Load Reducticn:
LT Name Change
Thame Ld hage
HTLsdEtersin 2
HTLadFedion D Condition
) 1 [Paymentshown here s indicae payment AC may vay
OEk RS i ) 7 [7s 5 oy Appicaion. DISCOM Resenve Al s
Check Applcaton Sas 8 | have read and accep ndio
|(Cck Checi o o proceed o payment)
Danload A1 / A2 apphcztion
—_— [Snt]
Manzge Accounts
Pamen sy
Bi History

P Type here to search




13. Payment page will be displayed to pay the Charges Head
wise.

@ Welcome to Cansumer WebPor X | @ Welcome to Consumer WebPor X @

' % C AN

mpayguvnlin

s

* i gt ad

H L Type here to search




[ Back to Payment |

14. On Payment, Applicant will get Head wise Receipt from
Portal. Portal Side Activity Finished.

Reci No. 5550000000 Transaction Ref No. [\VER73854333541
[Transaction Date [10-06-2022 14:12:34 [Transaction Status |Success
Charge Name "Reg Charges far New Connection”
SR No. C Name Transcation A t(Rs.)
5560139 GUVNL TEST 47.2
Total Amount(Rs.) 47.2

Reciept No. S550047471 Transaction Ref No. [VEP75284329541
[Transaction Date [10-06-2022 16:12:34 [Transaction Status |Success
(Charge Name "Servica connaction estimate charges as per GERC'
SR No. C Name Transcation Amount(Rs.)
5860139 GUWNL TEST 3500
Total Amount(Rs.) 32500

[Reciept No. 5550047471 Transaction Ref No. |VEP73884333641
Transaction Date [10-05-2022 16:12:34 [Transaction Status |Succsss
Charge Name "Security Deposit Recoverable for LT Co'
SR No. Cy Name Transcation (Rs.)
5560133 GUWNL TEST 11391
Total Amount(Rs.) 1101

SES0047471

Transaction Ref No. |VEP73884233541

[Transaction Date

10-06-2022 16:12:34 |Transactimn Status |Success

Charge Name
SR No.

"Test Report Charges"

Consumer Name Transcation Amount(Rs.)

5860139

GUVNL TEST 23.6

Total Amount(Rs.) 23.6




15. On Successful Payment, Application notification will be
sent to CPC User at Corporate Office. CPC User will check
the uploaded documents and can accept/reject/Under
Query documents (If not proper).

If Documents provided by Applicant is not proper then
user can reject the document with proper reason. Same
will be displayed on Portal to applicant for re upload.

User can see the remarks/comment of CPC User on portal
and re upload the mentioned documents from Portal. Re
uploaded documents will sent to CRM notifications.

[ Documents Need to Upload
LT Temporary New Connection Application NO Document Remark
Doc not proper,Pl.
i 39370 Identity Proof o
Proof of ownership /  |Doc not proper,P!
LT Load Reduction 39370 occupancy re-upload
LT Name Chang
Upload Documents
LT Name & Load Change SrNo|  Document Type Proof File
Identity Proof * Electoral identity card__ v || Choose file | No fi chosen
Proof of ownership / s
oty registered sale deed | Choose file | No fil chosen
Submit
ergy Ch
Manage Accot
Payment History
Bil History
7/"

Mg Total Visitor :42519




16. User can check Application latest Status by Using: “Check
Application Status” link.

@ Wekame to Consumer WebBort X @) Wielcome to Consumer WiebPor X v = g X

€ 3 C A Notsecure | 172222120800searchApplication.php e % 04

Logout

New Connection » Check Service Request Status
Hr
New Connectin (T
LT Temporary New Connection

Search By O consmerto. ® te. O isting Appiicatin ™~
{7 Load Btension .
. N Sesch by e
LT Name Change Search
LT Name & Load Change
7 Lozt Exenson Appicaion | _ Senice Sen Curent View | Al |

Mo | Requestho, [C™erNor e ™) sk ™ Deta | Fom |

7 Load Reducion wos s [T O o open E 2
Check gplcaton Sius

Downioad A1/ A2 appicaton
Energy Charge

Manage Accouts

Payment History

Bl History

Ell 2 Type fere to search




